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                                                Phone, wallet, keys… Leave the house with 
one less item and use your smartphone as 
your wallet! Use your Vision Credit Union 
cards with Apple Pay, Google Pay and 
Samsung Pay today.

                                                    
                                                        
                                                            See our step-by-step guide
                                                        
                                                    

                                            

                                        

                                    

                                    

                                            


                                                                                    


                                        
                                            
                                                STARS supports rural.

We support STARS.


                                                
Join us at your local Vision branch during Canadian 
Agricultural Safety Week to recognize the life-saving 
impact STARS has in our rural communities!

 

Come by to chat about farm safety and learn about 
Vision’s recent $150,000 donation to STARS.




                                                    
                                                        
                                                            Learn more
                                                        
                                                    

                                            

                                        

                                    

                                    

                                            


                                                                                    


                                        
                                            
                                                Drumroll, please…


                                                
For the second year, Vision Credit Union is proud to provide 
Helping Hand Grants to qualifying organizations for projects 
that benefit our communities.

 

And the results are in — we’ve selected 26 organizations from 
across Alberta to receive over $200,000 in funding. 

 

Find out which organizations received 2024 grants!




                                                    
                                                        
                                                            Learn more
                                                        
                                                    

                                            

                                        

                                    

                                    

                                            


                                                                                    


                                        
                                            
                                                Cut back on the cost 
of living. Not living.


                                                You can reduce expenses without cutting back on life. Paying 
down multiple credit cards and/or loans? Chances are, you’re 
paying more interest and making higher payments than necessary. 
Ask about reducing your monthly expenses with a debt 
consolidation loan from Vision.

 

Applying is easy. Talk to our friendly loan specialists today.

                                                    
                                                        
                                                            Learn more
                                                        
                                                    

                                            

                                        

                                    

                                    

                                            


                                                                                    


                                        
                                            
                                                Save for your first home, 
tax-free, with a First Home 
Savings Account (FHSA).


                                                A self-directed FHSA is a registered savings account for first-time 
home buyers to grow their savings up to $40,000 tax-free for the 
purchase of their first home. Start saving for your first home today.
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                                                Protect those hard-earned account funds. 
Lock your debit card in an instant using 
Vision’s new card lock security function 
available on desktop or mobile. Check 
out our new card lock instructional video 
to learn how. 

                                                    
                                                        
                                                            Learn more
                                                        
                                                    

                                            

                                        

                                    

                                    

                                            


                                                                                    


                                        
                                            
                                                Need help logging into 
your online account? 
Updating your profile? 
Check out our Digital 
Banking Help Centre.
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                                                Mobile banking just got even easier.


                                                Phone, wallet, keys… Leave the house with one less item and use your smartphone as your wallet! Use your Vision Credit Union cards with Apple Pay, Google Pay and Samsung Pay today.
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                                                STARS supports rural. We support STARS.


                                                
Join us at your local Vision branch during Canadian Agricultural Safety Week to recognize the life-saving impact STARS has in our rural communities!

 

Come by to chat about farm safety and learn about Vision’s recent $150,000 donation to STARS.
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For the second year, Vision Credit Union is proud to provide Helping Hand Grants to qualifying organizations for projects that benefit our communities.

 

And the results are in — we’ve selected 26 organizations from across Alberta to receive over $200,000 in funding.

 

Find out which organizations received 2024 grants!
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                                                You can reduce expenses without cutting back on life. Paying down multiple credit cards and/or loans? Chances are, you’re paying more interest and making higher payments than necessary. Ask about reducing your monthly expenses with a debt consolidation loan from Vision. Applying is easy. Talk to our friendly loan specialists today.
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                                                Save for your first home, tax-free, with a First Home Savings Account (FHSA).


                                                A self-directed FHSA is a registered savings account for first-time home buyers to grow their savings up to $40,000 tax-free for the purchase of their first home. Start saving for your first home today.
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                                                Protect those hard-earned account funds.


                                                Lock your debit card in an instant using Vision’s new card lock security function available on desktop or mobile. Check out our new card lock instructional video to learn how.
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                                                Need help logging into your online account? Updating your profile? Check out our Digital Banking Help Centre.
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                    We don’t see branch locations, 
we see hometowns. 
We see banking differently.



        

    

                            

                        

                    

                

                

                    
                
                    
                        
                            
    

    

        
                    We don’t see branch locations, 
we see hometowns. 
We see banking differently.



        

    

                            

                        

                    

                

                

                    
                
                    
                        
                            
    

    

        
                    Vision Credit Union Ltd. is a community credit union with over 37,000 members across Alberta. Over the past 70 years, Vision has evolved from a single branch in Camrose with assets of $178, to become the province’s third-largest credit union with assets over $2.3 Billion and branches in 24 rural Alberta communities.
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What type of banking do you need today?

 

                                            
                                        

                                    

    

    
                
    
            
        
            
                
Personal banking

            
            
                Our personal banking options are designed to make financial management simple, because we know you’ve got things to do.

            

        

        
        Get started
        

    

    
            
        
            
                
Business banking

            
            
                At Vision, we know that local businesses are the economic engines in our communities. That’s why we make financial services for your small business a big deal for our business.

            

        

        
        Get started
        

    

    
            
        
            
                
Agriculture banking

            
            
                Get financial services created by farmers, for farmers. Our accounts, loans and lines of credit are built to suit the specific needs of Alberta agri-businesses.

            

        

        
        Get started
        

    

                

    





                            

                        

                    

                

                

                    
                
                    
                        
                            
                                    
                                        
                                            
                                                
Service status

 




                                            
                                        

                                    

    




            
                    
                        
                            
                            Digital/Online Banking

                        

                        
Everything is working                        

                    

                    
                        
                            
                            Mobile Banking App

                        

                        
Everything is working                        

                    

                    
                        
                            
                            Interac e-Transfers

                        

                        
Everything is working                        

                    

                    
                        
                            
                            Member Card/ATMs

                        

                        
Everything is working                        

                    

            


                            

                        

                    

                

                

                    
                
                    
                        
                            
    

    

        
                    Profit shares 101



If you’re a member of Vision Credit Union, you’re earning a share of the profits. Last year, we returned $26.7 million in profit shares to members. That’s great news, but if you’re like many members, you might find the whole profit shares thing, well… a little confusing. We’ve got you covered. Check out these two-minute videos to learn how profit shares work and why they’re a big advantage for our members!
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If you’re a member of Vision Credit Union, you’re earning a share of the profits. Last year, we returned $26.7 million in profit shares to members. That’s great news, but if you’re like many members, you might find the whole profit shares thing, well… a little confusing. We’ve got you covered. Check out these two-minute videos to learn how profit shares work and why they’re a big advantage for our members!
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                    Solutions for home buyers

Flexible lending options, competitive rates and sound advice from our friendly mortgage specialists.
Learn how Vision can help.

 




                    



        

    

                            

                        

                    

                

                

                    
                
                    
                        
                            
                                    
                                        
                                            
                                                



                                            
                                        

                                    

    

    

        
                    Solutions for retirement

Investment options, expert advice and low fee accounts designed for folks smart enough to be at this stage of the game. Learn how Vision can help.

 




                    



        

    

                            

                        

                    

                

                

                    
                
                    
                        
                            
                                    
                                        
                                            
                                                



                                            
                                        

                                    

    

    

        
                    Solutions for education

Financial planning services, accounts, credit cards and lines of credit made with student success in mind. 
Learn how Vision can help.

 




                    



        

    

                            

                        

                    

                

                

                    
                
                    
                        
                            
                                    
                                        
                                            
                                                



                                            
                                        

                                    

    

    

        
                    Solutions for new parents

Accounts, loans, mortgages and investments to help you be prepared and future-ready for your new addition. Learn how Vision can help.

 





                    



        

    

                            

                        

                    

                

                

                    
                
                    
                        
                            
                                    
                                        
                                            
                                                



                                            
                                        

                                    

    

    

        
                    Solutions for business

Mortgages, loans, insurance, accounts and more to keep your business running smoothly. Learn how Vision can help.

 




                    



        

    

                            

                        

                    

                

                

                    
                
                    
                        
                            
                                    
                                        
                                            
                                                



                                            
                                        

                                    

    

    

        
                    Solutions for farmers

Banking services, accounts, lines of credit and other financial services designed especially for farmers/ranchers. Learn how Vision can help.

 




                    



        

    

                            

                        

                    

                

                

                    
                
                    
                        
                            
                                    
                                        
                                            
                                                
See the benefits of banking differently.

 

                                            
                                        

                                    

    

    
    
    
            

        
            
Profit shares

            Last year, Vision Credit Union members received $26.7 million in profit shares. Our members get paid for utilizing the financial services they need, like accounts, mortgages and loans. Find out what your share of the profits could be.


        

        
                LEARN MORE
        

    

    
            

        
            
Local banking

            When you bank with Vision, your money stays in Alberta. We have 24 branches across Alberta, from Manning to Peace River, from Camrose to Vegreville. Member deposits and profits invested back into Alberta communities as loans, mortgages, community contributions and member dividends.


        

        
                FIND A BRANCH
        

    

    
            

        
            
Friendly service

            People helping people is the reason we’re in business. It’s why we remember your name and take the time to learn about you and your financial goals. You may prefer to bank online, via mobile, telephone or ATM, but you’ll always get a friendly welcome at your local Vision branch.


        

        
                BECOME A MEMBER
        

    

    
            

        
            
Agriculture know-how

            Odds are you’ve never seen the category “feeder cattle loan” on a big bank loan application. We’ve got those, and a number of other farming and ranch specific financial options designed for Alberta agriculture businesses. Our team of Ag Specialists even make farm calls.


        

        
                LEARN MORE
        

    

    

    










                              

                        

                    

                

                

                    
                
                    
                        
                            
                                    
                                        
                                            
                                                
Community in view

                                            
                                        

                                    

                                        
                                        
                                            At Vision, we don’t see branch locations and target markets, we see our hometowns. We’re rooted in rural Alberta communities and we know they have so much to offer. In this blog, we share stories about people, businesses and places in our communities and celebrate what makes this wonderful corner of the world feel like home.

                                        

                                    



    
                
    
            
        
            
                
Wetaskiwin Community Visionary: Diane Sauer

            
            
                
Walk through the doors of the Medi Lend Society on 50th Avenue in Wetaskiwin, and you’re sure to get a warm greeting from one of the organization’s friendly, knowledgeable volunteers.



            

        

        
        Read more
        

    

    
            
        
            
                
Your Volunteer Firefighter

            
            
                
In small communities across Alberta, people know that when sirens blare and firetrucks drive by, the firefighters in those trucks are more than likely volunteers. They could be your husband or wife, mom or dad, son or daughter, neighbour or friend. And they’re helping to safeguard their communities through their courage and commitment to serve.



            

        

        
        Read more
        

    

                

                
    
            
        
            
                
Friendly Faces of Vision: Branch staff stories

            
            
                
Anick Trudeau admits being a little on the shy side, but that doesn’t stop her from creating immediate and long-lasting connections with those around her. Anick’s warm nature makes her a trusted Senior Loans Officer at Vision’s Falher branch—her impeccable organizational skills help too.



            

        

        
        Read more
        

    

    
            
        
            
                

Stories of Alberta: Falher’s Honeybees



            
            
                Bees are known to be incredibly industrious insects. It’s a well-earned reputation. About 75 percent of the world’s leading crops depend on animal pollination, which means that pollinators are responsible for one out of every three mouthfuls of our food.

            

        

        
        Read more
        

    

                

                
    
            
        
            
                
Getting the shot

            
            
                
Growing up in a time when rules and regulations were...more relaxed, Castor's Beth Elhard reflects on surviving her youth and feeling hopeful for the future



            

        

        
        Read more
        

    

    
            
        
            
                
Getting From Giving

            
            
                
Volunteering feels good. In fact, a growing body of evidence suggests that volunteers might actually be rewarded with better physical and mental health.



            

        

        
        Read more
        

    

                

                
    
            
        
            
                
Signals of change: harvest time past and present

            
            
                It’s harvest time across the prairies; a time when leaves turn to gold and farmer’s stomachs turn and churn. It’s the annual harvest tradition of long, hard days and nights to get the crop into the bins on time…

            

        

        
        Read more
        

    

    
            
        
            
                
Talking turkey

            
            
                Thanksgiving has arrived. Time to give thanks, enjoy nature’s bounty and do battle with a Thanksgiving turkey. Beth Elhard shares her advice for first-time Thanksgiving hosts.

            

        

        
        Read more
        

    

                

    





                            

                        

                    

                

                

                    
                
                    
                        
                            
    

    

        
                    


        

    

                            

                        

                    

                

                

                    
                
                    
                        
                            
                                    
                                        
                                            
                                                
Contact us.

                                            
                                        

                                    

                                        
                                        
                                            Need to get in touch? We’d love to hear from you. We reply to online inquiries within two business days. If your issue is time sensitive, please contact your Vision Credit Union branch. Please include the name of the nearest Vision Credit Union branch in your message below. 




                                        

                                    







    
        
            
            
            
                Message
            

            
                
                    
                        First Name
                        
                        
                        

                    

                    
                        Last Name
                        
                        
                        

                    

                

                
                    
                        Email
                        
                        
                        

                    

                    
                        Phone
                        
                        
                        

                    

                

                
                    
                        Reason for Contact
                        Select a reason
I'd like help to open an account
I'd like to apply for a loan/line of credit
I'd like to apply for a mortgage
I'd like help with online banking
I'd like to place a stop payment on a cheque
I'd like to make an appointment at the branch
Other (please state below)


                        
                            Contact reason is mandatory
                        

                    

                    

                

                

                
                    
                        Message
                        
                        
                            Message is mandatory
                        

                    

                

                

                
                    How should we contact you?
                    
                        
                            
                            Email
                        

                        
                            
                            Phone
                        

                        
                            This field is mandatory.
                        

                    

                

                
                    Are you a Vision Credit Union member?
                    
                        
                            
                            Yes
                        

                        
                            
                            No
                        

                        
                            This field is mandatory.
                        

                    

                

                

                
                    Consent
                    
                        
                            
                            I consent to Vision Credit Union collecting, using and disclosing my personal information as described in the agreement below.

                        

                        
                            Requires consent
                        

                    

                

                
                    
                        
                            
                                
                                    
                                        Full Agreement
                                    
                                

                            

                            
                                
                                    At Vision Credit Union, we take seriously your right to privacy. Read our privacy policy here.


Privacy Statement

Protecting your privacy is important to Vision Credit Union.

Vision Credit Union has adopted this Privacy Statement to provide you with an overview of the collection, use, retention, and disclosure of personal information that you may provide while using the Credit Union’s products and services (collectively referred to as “Services”).  Vision Credit Union encourages you to read this Privacy Statement, as well as any Terms and Conditions that may be applicable to a particular product and service, in order to understand how we collect and process personal information in the course of providing the Services and your interaction with the Services.

By using the Services, you consent to the collection, use, retention, and disclosure of your personal information for processing as described in, and subject to the limitations set out in, this Privacy Statement.

Personal Information

Personal information is any information that would identify a person directly, or indirectly in combination with data from other sources. For example, personal information includes a full name, home or work address, phone number, national identification number (SSN, SIN, etc.), email address, banking details, IP address, biometric data, payment information, usage data, or any information that may individually identify a person.

Vision Credit Union may collect personal information including without limitation your name, phone number, email address, IP address, and device identifiers, in the course of its Services, and may use or disclose that personal information as described with this Privacy Statement.

Vision Credit Union may also create de-identified or anonymized data from personal information by excluding data components (such as your name, email address, etc.) that makes the data able to personally identify you, through obfuscation, or through other means. In addition, Vision Credit Union may collect and use aggregated, anonymous information to provide data about the Services to advertisers, potential business partners and other unaffiliated entities.  As this information does not identify a person, and is therefore not personal information, Vision Credit Union’s use of such aggregated, anonymized and/or de-identified data is not subject to this Privacy Statement.

Consent and Collection of Personal Information

If you use Vision Credit Union’s website, or conduct a transaction through the Credit Union’s website where personal information is essential, your consent is implied to collect and use your personal information to facilitate that use or complete that transaction requested or initiated by you only. Examples of instances in which personal information may be collected by Vision Credit Union are, but are not limited to:

	
When you request information or Services, and/or when requested information or Services are provided to you,


	
When you access and navigate Vision Credit Union’s website, or engage in communication and/or business transactions with Vision Credit Union,


	
When Vision Credit Union is administering, planning, and managing its relationship with you or communicating with you in relation to this relationship,


	
Where Vision Credit Union seeks to better understand how Vision Credit Union may improve its products and services, to develop and conduct its business and operations, and for other internal business purposes,


	
Where Vision Credit Union seeks to provide you with information on current and future products and services or other developments with respect to Vision Credit Union and its affiliates and partners,


	
Where Vision Credit Union needs to comply with applicable legal and regulatory requirements, or protect Vision Credit Union’s legal rights and property, or


	
If you knowingly submit Personal information through Vision Credit Union’s website for the purpose of registering for a service, a contest, or authentication.





During these instances, Vision Credit Union may collect data such as, but not restricted to: name, email address, phone number, address, areas of the Services or Vision Credit Union websites you visit, transaction type(s) you engage in or request (and amounts thereof), content you view, your IP address, data downloaded or submitted by you, as well as the nature of the individuals or entities with whom you communicate or transact business using the Services.

If at any point you wish to withdraw consent to personal information collection, please contact the Vision Credit Union Privacy Officer noted in this Privacy Statement.  Please note that certain Services may only be able to be offered or provided to you if you disclose the personal information necessary to facilitate those Services, and therefore Vision Credit Union may not be able to provide you with certain Services in the event that you choose not to disclose that personal information to Vision Credit Union.

Anonymous Information

When you interact with a Vision Credit Union Service, similar to most other websites, apps, and online services, certain anonymous technical information about your visit is automatically logged and collected by Vision Credit Union.  This may include information about the type of browser you use, operating system, the date and time you access the Service, the links you accessed while using the Service, and the internet address of the website, if any, which linked directly to the Vision Credit Union Service. This information is used for system administration purposes such as diagnosing problems with Vision Credit Union’s Services, servers and websites, compiling aggregated and statistical information, and to improve the operation and content of Vision Credit Union’s websites and Services.  It is not personally identifiable, and is not considered personal information and subject to this Privacy Statement.

Personal Information Use

Vision Credit Union may use collected personal information for such purposes as:

	
Helping to establish and verify the identity of users, and to keep user accounts secure,


	
Opening, maintaining, administering and servicing users’ accounts or memberships,


	
Providing Services and support to users,


	
Improving Vision Credit Union’s websites, including tailoring its websites to users’ preferences,


	
Providing users with product or Service updates, promotional notices and offers, and other information about Vision Credit Union,


	
Corresponding with you, and responding to your questions, inquiries, comments, and instructions,


	
Maintaining the security and integrity of Vision Credit Union systems, and,


	
Complying with applicable laws.





Once collected, Vision Credit Union will store and process your personal information in secure locations.

Personal information will only be retained by Vision Credit Union for the length of time required to fulfill the purpose or complete the transaction for which it was collected, or as may be required by law. Beyond that point, personal information in the possession or control of Vision Credit Union will be anonymized or securely destroyed.

Security

Vision Credit Union maintains reasonable physical, technical, and administrative security measures to minimize the risk of unauthorized loss, theft, copying, misuse, access, disclosure, alteration, or destruction of your personal information.

Vision Credit Union also restricts access to your personal Information to only those persons who have a legitimate business need or legal requirement to view it in connection with the Services.  You, as a personal information owner, may also authorize any persons you may choose to have access to your personal information.

Although Vision Credit Union does utilize security measures appropriate to the level of risk, no method of data transfer or storage on the internet is 100% secure and security risks cannot be eliminated entirely.  As such, Vision Credit Union cannot guarantee perfect security, integrity, or confidentiality of personal information.

In the event of a data breach or security incident involving the Services, Vision Credit Union will take all reasonable steps to comply with the breach reporting obligations that may be applicable to it under Alberta privacy laws.  Vision Credit Union may also seek to notify you in such event. If notification is appropriate or required, Vision Credit Union may notify you by email, messaging to your device, or other reasonable means.

Disclosure of Personal Information

Vision Credit Union does not provide personal information to unaffiliated third parties for their use in marketing directly to you.  We may use unaffiliated companies, or trusted third party service providers, to help maintain and operate our Services for reasons related to our business operations and to better serve you, and those companies may receive your personal information for that purpose.  When Vision Credit Union shares personal information with third-party services that support our delivery of the Services, we require that they use your personal information only for the purposes we’ve authorized, and that they protect your personal information to at least the same standards used by Vision Credit Union.

Vision Credit Union may also disclose personal information about you in connection with legal requirements, such as in response to an authorized subpoena, governmental request or investigation, or as otherwise permitted by applicable law (including, without limitation, to prevent fraud or abuse, or to protect Vision Credit Union’s legal rights, property, or the safety of Vision Credit Union, its employees, users or others).

Finally, as Vision Credit Union’s business develops, it may sell or buy corporate assets, and in such transactions personal information may be one of the transferred business assets.  If Vision Credit Union, its internet businesses, or substantially all of its shares or assets, is acquired or an acquisition is contemplated, personal information may be one of the assets assessed or transferred in connection with that transaction.

“Cookies” and Advertisers

The Vision Credit Union websites, or the third party companies used to host, operate, or maintain these websites, may place a “cookie” on your computer in order to allow you to use these websites and to personalize your experience.

A “cookie” is a small piece of data, or an alphanumeric identifier, that can be sent by a web server to your computer or device, which then may be stored by your browser on your computer or device. Cookies allow Vision Credit Union to recognize your computer or device while you are on our websites and help customize your online experience and make it more convenient for you. Cookies are also useful in allowing more efficient log-in for users, tracking transaction histories, and preserving information between browsing sessions. The information collected from cookies may also be used to improve website functionality.

The advertisers and/or other content providers that may appear on Vision Credit Union websites may also use cookies that are not sent by Vision Credit Union. Such ads or content may contain cookies that help track and target the interests of users of our websites in order to present “personalized” advertisements or other messages that the user might find interesting. Vision Credit Union is not responsible for any such cookies.

Most web browsers have features that can notify you when you receive a cookie or prevent cookies from being sent. If you disable cookies, however, you may not be able to use certain personalized functions of Vision Credit Union websites.

Rights With Respect to Personal Information

Vision Credit Union is committed to ensuring you retain full access to and control of your personal information. To that end, we endeavor to respect your right to be informed regarding the collection, use and disclosure of personal information, and your right of correction and access to it, via this Privacy Statement.

If you would like to access, correct, remove, request a copy of, withdraw consent to collection of your personal information, or are looking for any additional information on how your personal information may be collected, used or disclosed by Vision Credit Union, please contact the Vision Credit Union Privacy Officer via the Contact & Questions area at the bottom of this Privacy Statement.  Subject to certain exceptions and limitations that may be prescribed by applicable law, you will be provided with reasonable access to your personal information, and will be entitled to have it amended or corrected as appropriate.

In certain circumstances, you may have the right to have your personal information, or certain components of your personal information, erased by Vision Credit Union, to have your personal information moved, copy or transmitted from Vision Credit Union’s systems to other systems, or to object to or restrict certain processing of your personal information by Vision Credit Union.  In the event that you wish to inquire about, or seek to exercise any of these rights (as they may be applicable), please contact Vision Credit Union’s Privacy Officer.

External Links

Vision Credit Union Services may contain links to other websites, apps, or services, including those of advertisers or third party content providers who offer downloads as part of a Vision Credit Union Service. Vision Credit Union is not responsible for the privacy practices or the content of other websites, apps, or services.  We encourage you to read the Privacy Policies published by such third parties before divulging your personal information to them.

Changes to this Privacy Statement

Vision Credit Union reserves the right to modify or supplement this Privacy Statement in its discretion, at any time. If a material change to the terms of this Privacy Statement is made, we will post a notice on our website and a link to the new or amended Privacy Statement.  The collection, use and disclosure of your personal information by Vision Credit Union will be governed by the version of this Privacy Statement in effect at that time.  Your continued use of Vision Credit Union’s websites and/or Services subsequent to any changes to this Privacy Statement will indicate your consent to the collection, use and disclosure of your personal information in accordance with the amended Privacy Statement.

Contact & Questions

If you have any questions or comments regarding this Privacy Statement or any aspects of Vision Credit Union Services, please contact Vision Credit Union’s Privacy Officer at 780-672-1175 or contactus@visioncu.ca.
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Want to install the Vision Mobile App?








	iPhone
	Android
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                            This website uses cookies to improve your user experience. By continuing to browse the site you are agreeing to our use of cookies.

                        

                    

                    
                        
                            OK, Got it!
                        

                    

                

            


    

    

    

        

            

